PROFILE

| train and support dispute
resolution professionals as well as
provide mediation and coaching
services.

My business Mediation Institute
and the not-for-profit | co-
founded are part of my mission to
support respectful relationships,
dispute resolution and the
avoidance of conflict escalating
into abuse and violence.

My approach is to encourage self-
determination and interest-based
collaboration and negotiation and
goal focused approaches to
developing life skills.

CONTACT
Phone: +61 0401 293 500

Websites:
www.mediationinstitute.edu.au
www.interact.support
www.tedxcasey.com
www.s-ideas.com

Email:

joanne@joanne.law
joanne.law@interact.support
joanne.law@mediationinstitute.edu.au

Socials:
https://www.facebook.com/joanne.law1l
https://www.linkedin.com/in/joannelaw/
Twitter @Joanne___Law

JOANNE LAW

Dispute Resolution, Coaching, Mentoring and Training Professional

QUALIFICATIONS AND ACCREDITATIONS

e Registered Family Dispute Resolution Practitioner(Grad Dip FDR)
e Accredited NMAS Mediator

e Certified Family Group Conference Facilitator

¢ DiplomaofCompetitive SystemsandPractices(lean)

e Certificate IVinTrainingand Assessment

e CertifiedNew WaysCoach

o Certified Life, Executive and Business Coach

e Certified Neuro-Linguistic Programming Master Practitioner / Trainer

WORK EXPERIENCE

Mediation Institute from 2013 — Course designer, Trainer and Mentor
Vocational training and mediator training course design, delivery and
assessment. Innovator in the online learning industry including winner of the
elearning Excellence Award in 2014.

Interact Support Inc from 2015 - Co-Founder and Dispute Resolution
Practitioner Program design and management, mediator and family
dispute resolution practitioner.

Medi8 — 2013 — 2015 FDR Practitioner Mediation and Family Dispute
Resolution services.

Skillshare — 2013 — 2015 Life skills trainer and coach Providing skills
development training and coaching.

LEAN Rt — 2007 — 2013 General Manager lean training Innovative
training design, marketing and program delivery.

Impact Pacific — 2003 — 2007 NLP Practitioner and Business
Improvement Specialist Providing interpersonal skills, business and
team training and coaching

VOLUNTEER ROLES

Spreadable Ideas from 2011 - co-founder not-for-profit running
community events including TEDxEmerald Hill, TEDxCasey and LinkedIn
Local Casey

Conference and Online Presentations — National Mediation Conference,
STOP Domestic Violence Conference, Vocational Training Industry
Conferences and frequent online webinars.
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Book a meeting with Joanne Law
https://calendly.com/joanne-law
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