
Joanne Law
Dispute Resolution and Training Professional

I'm on a mission to prevent conflict and violence in the homes and workplaces of Australia.

joanne.law@mediationinstitute.

edu.au

0401 293 500

Melbourne, Australia

www.mediationinstitute.edu.au

linkedin.com/in/joannelaw

twitter.com/Joanne__Law

quora.com/profile/Joanne-Law

facebook.com/mi.mediation

SKILLS

Family Dispute

Resolution

Mediation Training

Coaching Mentoring

Behaviour Change Help

LANGUAGES

English

Spanish

INTERESTS

Helping people

Travel Learning

Mentoring

WORK EXPERIENCE

10/2013 – Present

Owner and Director of Studies
Mediation Institute

Melbourne, Australia

Mi provides flexible, accessible, high quality training in dispute resolution and membership support for dispute
resolution professionals in Australia

Business Development

Instructional Design - winner of the 2014 eLearning Excellence Awards

Training and Assessment

09/2015 – Present

Co-Founder and Program Manager
Interact Support Incorporated

Melbourne, Australia

Interact Support is a not-for-profit established to prevent family conflict and violence through education and
dispute resolution services

Leadership and management

Program Design and training

Family Dispute Resolution, New Ways for Families Coaching and Family Change Consulting

PROFESSIONAL ASSOCIATIONS

NMAS Accreditation through Mediation Institute (04/2017 – Present)
Mi provides my independent complaint handling service

VADRA
VADRA provides local professional development and networking opportunities in Victoria

QUALIFICATIONS AND CERTIFICATES

NMAS Accredited Mediator

Graduate Diploma of Family Dispute Resolution

New Ways for Families Coach

NLP Master Practitioner and Trainer

Certified Life and Business Coach

APPROACH

My approach to all the work I do is to support self-determination. I work with people to
help them to achieve what is important to them. That isn't always what they thing they
want. That's because sometimes we limit ourselves or take a position based on
incomplete or incorrect information about the situation or our options. For me the
greatest achievement is to help people to make sustainable change for the better and
to find peace within themselves. Then they can improve their relationships and put
their attention to growing and making the world a better place.

Achievements/Tasks

Achievements/Tasks
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